Qlidex

We don't just supply agents, we architect elite customer communication
systems engineered for performance, trust, and sustainable growth.

Customer experience is not a support function, it is a growth strategy. Businesses that invest in
structured, professional, and scalable customer operations consistently outperform those that treat
support as an afterthought. At Qlidex, we exist to close that gap. We bring together trained agents,
optimised workflows, transparent reporting, and a genuine commitment to your brand's success,

delivering a customer support infrastructure that works as hard as you do.

Company Overview

Qlidex is a customer support and client operations agency that helps businesses deliver
exceptional customer experiences while scaling efficiently.

We provide professional support solutions, operational management, and customer engagement
services for businesses that need reliable communication systems, stronger customer retention,
and scalable support infrastructure.

Our team serves companies across Forex, Crypto & Web3, E-commerce, SaaS, and other digital
industries where customer experience directly impacts growth and revenue.

We believe that customer support is more than just answering questions, it is one of the most
effective and important drivers of customer trust, retention, and long-term business success.

Our Mission

To help businesses grow through world-class customer support, operational excellence, and
customer-first communication systems.

Our Vision

To become a trusted global partner for businesses seeking scalable customer operations and
sustainable growth.



Why Businesses Choose Qlidex

Qlidex was built on a single conviction: that exceptional customer support is one of the most
powerful and most underutilised levers for business growth. Our approach is built around
outcomes, not activity. Every system we design, every agent we deploy, and every process we
implement is oriented toward one goal: making your business stronger through better customer
relationships.

Faster Response Times — Because First Impressions Are Everything The moment
a customer reaches out is a moment of trust. They are signalling that they need something, and
how quickly and professionally that need is met defines how they feel about your brand. Qlidex
staffs for your peak hours, your time zones, and your customer volume, ensuring that no message
is left waiting. Our agents are trained, briefed, and ready, not scrambling through scripts. The
result is faster resolution times, reduced customer frustration, and a brand perception built on
reliability.

Better Customer Retention — Converting Support Into Loyalty Acquiring a new
customer costs significantly more than retaining an existing one. Yet most businesses pour
resources into acquisition while neglecting the support infrastructure that keeps customers around.
Qlidex addresses this directly. Our teams are trained not just to resolve issues, but to engage
customers in a way that builds confidence in your brand. Through consistent, empathetic, and
professional communication, across live chat, email, social media, and CRM platforms, we
transform routine interactions into meaningful touchpoints that strengthen long-term loyalty and
reduce churn.

Operational Efficiency — Structure That Scales

Disorganised support operations are expensive. Missed tickets, inconsistent responses, poorly
managed escalations, and a lack of reporting visibility all translate directly into lost revenue and
damaged reputation. Qlidex brings rigorous structure to your customer operations. We implement
and manage CRM workflows, escalation frameworks, ticket routing systems, and performance
monitoring dashboards that give you complete clarity over how support is functioning, and where it
can improve. The output is a leaner, more consistent, and more accountable support operation
that costs less to run and delivers more value.

Scalable Growth — Expand Without the Overhead

Building an in-house support team is slow, expensive, and risky. Recruitment, training,
management, infrastructure, and attrition costs compound quickly, often before the team is even
performing at full capacity. Qlidex eliminates that burden. Our model is designed for businesses
that need to scale fast without sacrificing quality. As your customer base grows, we grow with you,
adding trained capacity, extending coverage hours, and expanding service channels without the
delays and costs associated with in-house expansion. You stay focused on building your business;
we take care of the people behind it.



Professional Brand Representation — Your Voice, At Every Touchpoint Your
customers do not distinguish between your product and your support. To them, every interaction is
your brand. That is why Qlidex does not offer one-size-fits-all agents, we train specifically to your
tone, your values, your terminology, and your customer expectations. Whether your brand is
authoritative and precise, friendly and approachable, or technical and expert-led, our agents
represent you authentically and consistently across every channel and every customer
conversation.

A Complete Customer Operations Infrastructure

Qlidex provides end-to-end customer support and client operations services across three core
pillars, each designed to work independently or as part of a fully integrated support ecosystem.

Customer Support Services

We manage customer interactions across every major communication channel, ensuring that your
customers receive timely, accurate, and professional assistance at every stage of their journey.
Our support services include:

1. Live Chat Support — real-time assistance that reduces abandonment and drives
resolution.

2. Email Support — structured, professional responses that reflect your brand's standards.
Social Media Support — proactive and reactive engagement across your social
platforms.

4. CRM & Ticket Management — organised, traceable, and fully auditable customer
records.

Customer Success Operations — proactive outreach and relationship management.

6. Escalation Handling — clear protocols for complex or sensitive customer situations.

VIP Customer Support — elevated, priority-tier service for your highest-value clients

Client Operations

Beyond frontline support, Qlidex helps businesses build and optimise the operational systems that
make customer experience consistent and measurable. Our operational services include:

1. CRM Management — setup, maintenance, and optimisation of your customer database
2. Workflow Optimisation — identifying and eliminating inefficiencies in your support
processes.
Customer Journey Support — mapping and improving the end-to-end client experience.
4. Lead Tracking & Follow-Up — structured systems for managing and converting prospects.

Reporting & Performance Monitoring — clear dashboards and insights to guide decisions.



Sales Support

Qlidex supports your revenue pipeline by helping your team engage leads more effectively and
convert customers more consistently. Our sales support services include:

1. Lead Qualification — identifying and prioritising high-intent prospects.

2. Appointment Setting — professional outreach and calendar coordination.

3. Customer Follow-Up — timely, structured communication to keep prospects engaged.
4. Reactivation Campaigns — re-engaging dormant customers with targeted outreach

How We Deliver Results

Qlidex does not operate on assumption. Before we place a single agent or send a single message
on behalf of your business, we invest the time to understand your operations, your customers, and
your goals in depth. Our four-stage engagement process is designed to deliver measurable results
from day one, and improve continuously from there.

01 — Discovery

We begin every engagement with a thorough discovery phase. This means learning about your
business model, your customer base, your current support challenges, your existing tools and
systems, and the specific outcomes you are working toward. This is not a checklist, it is a genuine
investment in understanding your world so that everything we build serves your actual needs.

02 — Strategy

Using the insights gathered during discovery, we design a support structure that is tailored
precisely to your operations, your growth stage, and your customer expectations. This includes
defining communication channels, response protocols, escalation pathways, reporting frameworks,

and agent training requirements, all aligned to your brand voice and business objectives.

03 — Deployment

Our team is onboarded, trained to your standards, and integrated into your existing workflows and
platforms with minimal disruption. We handle the complexity of transition so your customers
experience only the improvement, not the change. From day one of deployment, performance is
tracked and benchmarked against agreed targets.

04 — Optimisation

Excellence is not a destination, it is a discipline. We monitor performance continuously, using real
data to identify what is working, what can improve, and where new opportunities exist. Regular
reporting, team feedback loops, and structured reviews ensure that the quality of your customer
operations only improves as the engagement matures.

Deep Expertise Across High-Growth Sectors



Qlidex specialises in industries where customer experience has a direct and measurable impact
on revenue, retention, and reputation. Our teams are not generalists, they are trained for the
specific demands, language, and customer expectations of each sector we serve.

Forex & Prop Trading

The trading industry demands precision, speed, and absolute professionalism in every customer
interaction. A delayed response to a payout inquiry or a poorly handled account issue can cost a
firm a client, and its reputation. Qlidex supports trading firms with dedicated customer onboarding
assistance, KYC process support, payout and withdrawal inquiries, account management support,
and ongoing trader relationship management. Our agents understand the language of trading and
the expectations of a demanding, financially sophisticated clientele.

Crypto & Web3

The Web3 space moves faster than almost any other industry, and its communities expect the
same. Qlidex supports exchanges, blockchain projects, and Web3 communities with responsive
customer support, community moderation, social media management, user onboarding
assistance, and active community engagement. We understand decentralised ecosystems, the
vocabulary of blockchain, and the unique expectations of Web3 users who hold their platforms to a
high standard of transparency and responsiveness.

E-commerce

In e-commerce, every delayed response is a potential refund request, negative review, or lost
repeat customer. Qlidex helps online brands manage the full spectrum of post-purchase customer
interactions, from order inquiries and shipping updates to refunds, exchanges, and complaint
resolution, with the speed and professionalism that modern consumers expect. Beyond reactive
support, we run proactive retention initiatives designed to increase repeat purchase rates and
strengthen brand loyalty over time.

SaaS & Digital Businesses

Software businesses live and die by retention. High churn is not a product problem, it is often a
support and success problem. Qlidex partners with SaaS companies and digital platforms to
deliver structured onboarding support, ongoing customer success operations, account
management, and targeted retention programmes that reduce churn and extend customer lifetime
value. Our teams are comfortable navigating technical environments and communicating clearly
with both technical and non-technical users.

Many Agencies Provide Support. Qlidex Provides Structure.

The customer support industry is crowded with providers who measure success by ticket volume
and response speed. These are not wrong metrics, but they are incomplete ones. At Qlidex, we
measure success by the strength of the customer relationships we help build, the operational
efficiency we bring to your business, and the contribution our work makes to your long-term



growth.

We bring structure where others bring headcount. We build systems where others fill seats. We
treat every client engagement as a long-term partnership, not a contract to fulfil. And we operate
with the transparency, accountability, and professionalism that businesses in fast-moving,

high-stakes industries demand.

Customer support is not a cost centre. In the right hands, it is one of the most powerful drivers of
customer trust, brand reputation, and sustainable revenue growth. Qlidex exists to prove that, one

client relationship at a time.

"Customer support is more than answering questions, it is one of the
most important drivers of customer trust, retention, and long-term
business success."
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